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Abstract: We developed a mobile application named “STalk2.” It is a communication aid for individuals with complex
communication needs (CCN) and their care givers. The care givers can present a message which consists of a set of visual
symbols classified into aspects of time, places, subjects, feelings/methods, and actions. These symbols afford CCN a clue to
understandings of the message. We investigated the actual use of STalk2 based on the results of the questionnaire targeting to
25 care givers who used it in daily conversations with CCN.
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Fig.1 Overview of STalk2
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Fig.2 Results of the questionnaire
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